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Factors Related to Needs of Quality Service of the Service Clients in Sub-district
Health Promoting Hospitals in Trang Province
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Abstract

The objectives of this survey research were to study: (1) predisposing factors, enabling factors
and need factors, (2) the levels of needs of quality service of the service clients in sub-district health
promoting hospitals in Trang province, (3) the relationship between predisposing factors, enabling
factors, health need factor and needs of quality service of the service clients in Sub-district health
promoting hospitals in Trang province, and (4) the opinion and suggestion of needs of quality service
of service clients in sub-district health promoting hospital in Trang province.

Study populations were the population with ages 18 years or older who were received deliery
in 8 the health promoting hospitals of 380 samples, and selected by using the multistage cluster
sampling method. Data were collected by using questionnaire with the reliability value of health belief
model was 0.70, perception about illness 0.70, and needs of quality service 0.98 Statistics used for data
analysis include percentage, mean, standard deviation, Chi-square test and Pearson product moment
correlation coefficient.

The results revealed that: (1) predisposing factors, most of service clients were female with
average age 39.38 years, married, finished high school level, agriculture, buddhists, and health beliefs
overall were at a moderate level. The factors of supporting the service found that most of them had the
average monthly income of 8,369.43 baht, using the rights of universal coverage. Service about 2-3
times,the motivation to use service because of close to home. The distance from home to sub-district
health promoting hospital abut 2-4 km. and used travel time <15 minutes. The health need factor: the
illness. perception were at a high level, and most of them came to receive delivery service with mild
illness; (2) the needs of quality service in overall and each perspective were at a high level; (3)
factors associated with the needs of quality services in sub-district health promoting hospital were
monthly income with a statistical significance at 0.05 level. Moreover occupation, health beliefs and
illness perception related to the needs of quality services with a statistically significance at 0.01 level;
and (4) the suggestions from clients were the sub-district health promoting hospital should be include a
list of all medications used both modern medicine and herbal medicine, increase the appropriate staffs,
and a covenience of fan or air condition in the waiting areas and treatment rooms. Moreover the food
should be available sold on the date of clinical diabetes and hypertension
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